YHyTpalimi MEXaHU3MH 33 OCHTyparme KBaJlWTeTa y BHCOKO] IIKOIM CTPYKOBHHX CTyIHja 3a
€KOHOMH]Y U ymIpaBy. Bucoka mkosa CTpyKOBHHX CTyAMja 3a €KOHOMH]Y W yIpaBy JOHOCH U
peanusyje MONMMTHKY oOe30ehema kBamuTeTa y CBOME paay, Koja obe3dehyje yHyTpamme
MEXaHU3ME 32 OCUTyparhe¢ KBAJIUTETA Y OBOj BUCOKOIIKOJICKO] YCTaHOBH.

[TOJIMTUKA OBE3BEBEILA KBAJIUTETA

VYcnocraBibakbeM M CTAJHUM [1000JbLIABAKEM CUCTEMA MEHAIMEHTA KBAJIUTETOM HCIyH-aBamo
3aXTEBE U OYCKHUBama: CTy/IeHATa, KOPUCHUKA HAIUX OCTAJIMX YCJIyId, BIACHUKA U 3allOCIICHHUX.
PykoBOACTBO MIKOJIE je ONMpenesbeHO Jla MCIYHaBa 3aXTEBE CTyAeHATa M KOPHUCHHUKA HAIINX
yciayra U Jia CTaJHO Mo0oJbIIaBa €(peKTUBHOCT CUCTEMA MEHAIIMEHTa KBAJIUTETOM, Y CKJIay ca
3aKOHCKOM HAIlMOHAJHOM PETyJIaTUBOM U Mel)yHapOJHUM CTaHJapauMa.

CBH 3amoCiIeHu Cy OJrOBOMH 3a KBAJIMTET MpoIleca M MOCIOBa Koje 00aBibajy, MpHUXBaTajyhu
cTajHa TOOOJbIIaba M TPEBEHTHBHA JICJIOBAama, Kao MPENO3HAT/BMB CTHJ paja IMIKOJIE.
[TomuTHKa KBAIUTETA J1aje OKBHUP 3a YTBPhUBAE U MPEHCIIMTHBAKE IUJbeBa KBanuTeTa. OCHOBE
nonutuke kBanureta llkome cy:

3aI[OBOJ'bHI/I CTYJICHTU M KYIIIIM KOPUCHUIIM HAIIUX YCIIyTa,

EdektuBan u edukacan cucteM MEHAlIMEHTa KBaJUTETOM IIKoJje, nmpema 3axteuma JYC UCO
9001:2001, Cranmapauma 3a caMOBPEIHOBAE Pajla BUCOKOIIKOJICKMX YCTAHOBA U KOHKPETHUM
IUJbCBMMA KBAJIUTETA (Ca CTAJTHUM M000JbIIIABAKUMA),

EdexTuBHO ynpaBibamkbe 00pa30BHUM MPOIIECHMa, Kao U MpoIlecuMa peain3alyje HalluX yclyra
oJ1 Hyhema 1 yroBapama JI0 peaju3ailje yroBopa;

CranHo ozip>kaBambe XUTMjEeHEe y IIKOJIM U crucTeMa 0e30€IHOCTH yClIoBa paja;

OObpazoBame cTyJeHaTa Ha EBpPONCKOM HHMBOY M INpYKame yclyra 3aXT€BaHOT M OYEKHBAHOT
KBaJIUTETA, IITO oMoryhasa nosehame njaacMaHa 1 KOHKYPEHTHOCTH IIIKOJIE;

Ocnoco6/peHOCT ¥ MOTHBAIMja 32 TUMCKHU paJl, Y KOME ce LIeHH U KOPUCTU UCKYCTBO U BEUITHHA
CBAKOI' 3all0CJIEHOI rapaHuyja je faa he ce ojpkaBaTH M yHampehuBaTH KBaJUTET mpoleca u
yciyra y iJby 3aJI0BOJbECHA HAIIUX KOPUCHUKA,;

JloOpa XWTHjeHCKa Mpakca jeé OCHOBA 3a MPAKTHUKOBAKE CAMOKOHTpOJNE y 00aBJbamby CBHX
MOCJIOBA y MIKOJU. PyKOBOACTBO 1IKOJIE j& 00€30eA1II0 1a j&é CBUM 3aroCcIeHUMa OBa MOJUTHKA
noctynHa U ofjammena. [lonuTuka KBamuTeTa ce MPEUCHUTyje MUHUMYM jeJaHIyT TOJAUIIIbE,
na Om ce yTBpAmwiIa e(DEeKTHBHOCT CHCTEMa MEHAIMEHTAa KBaJUTETOM, M ITUJbEBA ITOJINTHKE
KBaJIUTETA.

Bucoka mikona CTpyKOBHUX CTyIWja 3a €KOHOMM]Y M YIpaBy YTBphyje jacHO M TOJpOoOHO
dbopmynucany crparerujy ooesz0ehema KBaauTeTa HACTaBHOT IMPOIleca, yIpaBbakba BHUCOKO



IIKOJICKOM yCTaHOBOM, HCHACTaBHHMX aKTHBHOCTH, Ka0 M YCJIOBA paja W CTyIUpama, Koja je
JOCTYTHA JaBHOCTH W McKa3aHa [lomuTukoM kBamuTeTa. BrUcoka mkojga CTpPYKOBHUX CTy/aHja 3a
€KOHOMH]Jy M ympaBy ¢dopmupa MmoceOHy KOMHCH]y 3a o00e30eheme KBanuTeTa, W3 peaa
HACTaBHUKA, CapaJHUKa, HEHAaCTaBHOT o0co0Jba U cryneHara. Kommucujy caunmbaBajy:
[IpencraBauk pykoBojacTBa 3a kBanurteT IIpencemnuk Komucuje 3a camoBpenHOBame paja
mkoine IlledoBu onceka-crymujckux mporpama [lomohuuim mupektopa mkone IIpemcraBHUK
HEHACTaBHOT 0coJba ¥ [IpeIcCTaBHUK CTyIeHaTa ca CBAKOT CTYAMjCKOT IIporpama.

Bucoka mikona CTpyKOBHHMX CTy[Hja 32 €KOHOMHjy W YIpaBy CIPOBOJM y TpakcH yTBpheHy
cTpaternjy obez0Oehema KBanuTeTa M Yy TOM LWJbY Mpeay3uMa TNOTpeOHE aKTHBHOCTU 32
peanuzanujy crpareruje obe3dehema KBamuTeTa M Npeay3uMa Mepe 3a OTKIAmbame YOueHHX
HETIPaBIJIHOCTH, cariacHo [IpaBHITHHKY 3a CaMOBPEIHOBAE YCIENIHOCTH paja mKoie. Bucoka
IIKOJIa CTPYKOBHHX CTy/AMja 32 €KOHOMHjy M YIpaBy IOCEOHO TpaTd KBAJUTET H3BOhema
HacTtaBe, 00aBJbama UCIUTA, YCIECITHOCT CTY/ICHATA Y CTyIUpatby Y UEIUHHA U Ha T10jeTUHAYHAM
npeAMeTHMa, KBAaJUTET YUOEHHKa M Mpeay3uMa NOTpeOHE Mepe 3a OTKIAmbalke YOUCHHX
HejocTataka cariacHo IIpomenypu 3a Mepeme ycnemHOCTH pafa mkone. CTyaeHTH umajy
aKTUBHY YJIOTY Y JIOHOIIEHY M crnpoBohemy crpateruje obe3behema kBamurera. [locebHO je
3Ha4YajHa OIlleHAa KBAJIWTETa HACTABHOT MpoIlleca Koja Cce yTBphyje aHKETUPameM CTyJeHaTa,
carlacHO JJoHeToM [IpaBMIIHMKY O CaMOBpEIHOBamYy IIKOJE, CTYIUjCKHX MpOrpaMa M YCIoBa
pana u [IpaBUIIHUKY O CTYJCHTCKOM BpEIHOBAY IEIArolIKOT paja HACTABHUKA U CapaJHHUKA
IIKOJIE.

CaMoBpenHOBam€ je cacTaBHU Je0 cTpareruje oOez0Oehema KBaiuTeTa U CHOPOBOAM CE Y
MHTEpBAIMMA O] HAjBHIIE TPH ToJuHE. Y TOCTYNKY CaMOBpPEIHOBama pa3MaTpa ce W OICHa
CTyJeHaTa O KBaJIUTETY HACTABHOT Mpoleca. Brucoka mkona CTpyKOBHUX CTYJIM]ja 32 €EKOHOMH]Y
u ynpaBy noceayje u [IpaBuiaHuk o ynoeHunuma.

VY Beorpany 20/11/2019.
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